FOUR PILLARS Full Management Service

LETTINGS

Our Full Management service is tailored for property professionals who value efficiency,
compliance, and maximum rental yield without the day-to-day hassle.

Whether you own a handful of buy-to-lets or oversee an extensive development portfolio,
we act as your on-the-ground partner; ensuring your assets are protected, your tenants are
supported, and your income is optimised.

What's Included with our Full Management Service:

Strategic Market Appraisal
We assess rental potential and advice on positioning your asset to attract long-term,
quality tenants.

Professional Multi-Platform Marketing

Listings promoted on Rightmove, Zoopla, OpenRent, SpareRoom (where relevant),
Gumtree, and our relocation/contractor database; targeting tenants who stay longer
and pay reliably.

Professional Photography & Floorplan
Stand out in a competitive market with high-quality visuals and floorplans designed to
convert interest into bookings.

End-to-End Enquiry Handling & Negotiation
From booking viewings to negotiating terms; we manage every touchpoint with
prospective tenants.

Comprehensive Tenant Referencing
Full credit, employment, affordability, and landlord history checks, plus Right to Rent
checks and follow-ups.

Legally-Compliant Tenancy Agreement
Drafted to protect your asset, ensure legal compliance, and reduce disputes.

Rent & Deposit Handling
We collect initial funds and secure the deposit via Deposit Protection or Deposit
Replacement Schemes; whichever suits your portfolio strategy.

Ongoing Rent Processing & Arrears Management
Reliable monthly payments with structured arrears chasing where needed; vital for
consistent portfolio performance.
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Inventory & Check-In/Check-Out Oversight
Inventory reports arranged with full documentation to protect against end-of-tenancy
damage claims.

Rent Reviews & Tenancy Renewals
Proactive rent reviews based on market data and renewal management for portfolio
stability.

Routine Property Inspections
Regular condition reports, tailored for professional landlords seeking long-term asset
performance.

Safety & Legal Compliance Management
We take ownership of renewals and reports:
« Gas Safety
« EICR
« EPC
« HMO Licence support (admin only — no advisory)
« Serving Section 21 or 8 notices

Maintenance & Emergency Repairs
Maintenance handled within a pre-agreed limit. You stay in control; but without daily
interruptions.

24/7 Emergency Line for Tenants
We respond around the clock to urgent tenant needs, protecting your asset from out-
of-hours damage.

Utility & Council Notifications
We handle change-of-occupant notifications to local authorities and suppliers.

Dedicated Property Manager
One consistent point of contact for you and your tenants, focused on results and clear
communication.

Landlord Perks & Added Value
« 50% OFF staging service (on 12+ month contracts)
« Support with floorplans, furnishing, and EPC upgrades
« Access to exclusive contractor accommodation partners
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